
5UBJECT5 OF MO5T INTEREST
Al l
Getting in Charge
Wondering / Elopemenfs
Behoviors
/tAonogement
Personolity Troits
Work ploce conflicis
Attitude problens
Whot iiokes You ClicklWhot Mokes You Tick
Leodership
Humon Resource topics
Overcoming Negotivity
Customer Sotisfoction
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CONVENTION IAAPROVE,IAENT
More food ot breokfosf -ron out before seminor eoch doy
Speoker's time ollotted wos for ioo much
Spend more time ond thought on Dinner/Donce since

this wos the worst I hove ever seen it
Not hove o presenter whine of us (AQAF)
Woufd hove preferred more from ADPH
Betfer entertoinment (bond thot ploys c voriety of music)
Adequote onount of food for Reception-Some did

not even get ony shrimp
Better sitfing during seminor for more room
Food service ot hofel, while better this yeor, is still poor
Only hove shorf closs in om on Thursdoy since mony of us hove

o long drive home ond hove to work on Fridoy
Need to chonge the sociol octivities since there is only o snoll

omount of people coming now ond nof os enjoyoble os yeors ogo
Provide teo since not everyone drinks sodos
Wormer femperoture
Give experience scenorios ond interoct with group
Better food for Dinner/Donce
Hove yogurt ond/or ceredl for breokfost olso
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3-hour seminors ore o woste ond need to be broken
up since the humon oftention spon is not 3 hours
long-Whot porf did you not wont us to heor?

Use some other speokers insieod of the some ones
Change iopics ond do ot leost one motivotion

in-service (morole booster)
Try to solicit more vendors
AQAF info is interesting but confinues to be dry

5EAAINAR 5PEAKER / TOPIC 5U66E5TION
rlAore info geored toword the legol ospects ond situotions

in the long term core industry
In-service on how to write o plon of correction
Con DHCF provide info thot would beneficiol to us os providers

for 2 hours insteod of osking AQAF to do it for them?
More of Teepo troining
More of Clint
Dementio
Side roils
Folls
Skin breokdown
Weight loss
lAore topics on leodership development
Retention
Division of Lobor-Who does whot in LTC-Help build strong

teoms with effective job descriptions
Continued efforfs in stress / burnout
Self development technigue ond educotionol poths for the

Administrotors for better bolonce of heolthcore ond the
business ospects of fhe field

Quolity core ond still moking o profit
Environmentol chonges to NH Homelike environment
Risk monogement progroms
Recruitment, selecting ond retention of sfoff
New hire orientotion progrom
Do's & Don'ts of terminoiion
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Wage & lobor lows
Litigotion issues ond profeciing yourself
Documentofion
Behavior monogemenf
Short-term rehob progroms
Dr Powers-Core for the Dementio Resident
I trust Kotrino ond Educotion Committee to know whot's needed
Ethics
Richord Powers- Dementio / Alzheimer's
Pressure ulcers
Being on effecfive DON
Dr Powers io do on oll doy seminor
Sondy Queen os o humor speoker
Our focility could use some Port A seminor troining since

we hove severol new employees in the business office
Young Administrotors ond DON's need more understonding of

of finonciol dspects of NH monogement including the
reimbursement, costs, ppd, etc.

How fo monoge morc effectively without jeopordizing the
resident's guolity of life

Liz Prosch wos very monotone cnd puf me to sleep
Hove more of Teepo troining
Hove Stote info more interesting
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COMMENTs
This hos Seen the most informotive convention I've ever ottended
Aff of ?he speokers were excellentl
Clint lvloun wos the best speoker I hove ever heord-bor nonel
You oll do o greot job!
We ore blessed to hove such dedicoted stoff members!
Enjoyed convention ond oppreciote your work putting if oll together
Seminors were informotive with interesfing speckers
Breokfost wos greot
It wos excellentl
6ood job Convention Committeel
Wos greot os olwoys



Teepo Snow wos greot so pleose hove her bock ogoin
Pfeose schedule Teepa to speok for o full doy or even longer ot fhe

DON seminor in July
The dinner decorotions were greotl 6ood job Kotrino ond teom!
I leorned o greot deol both personolly ond professionolly
I wish surveyors hod more chorocter ond the process not subjective

since we work hord in our business ond should not hove to defend
ogoinst persons never worked in it

This wos greot customer service info
Clint's semincr wos the best seminor I've been to
Clint lrtoun wos fontostic ond very informotive ond our group will be

implementing fhese ideos in our focility
Look forword to heoring Clint lAoun ogoin
The conference wos plonned well ond noved smoothly
Excellent!l
Greot enterlaining, good new ideos ond good reinforcement for

whot we know
Teepo is interesting, very knowledgeoble in ref . lo Alzheimer's
6ood job lo everyone who hod o port
Thonks for the good convention
Jenny did greot job of filling in with good tips ond humor
6reof job ond good speokers
Clint lioun wos one of the best speokers I hove ever heord
Overoll I think Clint wos the best educotionol session we hove

ever hod of convenfion
rlAy I'r convention ond it wos excellent
I wiff encouroge more members of my teom to ottend next year
These were the best seminors in o long time
6reot speokers!
Very good ond enjoyed speokers
Speokers kepf ottention well ond mode you lough
Clint's seminor wos the best presentotion I hove ottended oll yeor
There wos not o boring presentotion of oll
It wos greot!
Yery good educotionol progroms
This wos on excellent convention with very, very good speokers

ond preseniotions
Clint lvloun wos o wonderful speoker



Clint Moun is on excellenf speoker
Best Mid Yeor convention I hove ever ottendedl!!
I wos disturbed by the video used in the Personolity Troits and feel

the lody with Dementio wos not provided dignity or respect with
the exposure

Teepo ond Clinf ore greot!
Clint Moun wos very goodl
Liked the bound hondouts
Enfire convention wos excellenl
These speokers should be invited bcck ogoin
Jenny's besi presenfotion wos on ,Uondoy when she hod to pinch hit

for Clint
Teepo ond Clint's presentotion were bofh superb!
This was one of the best mid year conferences
Hot topics wos misleoding since it only covered one topic
Very inferestitg new opprooch to undersionding behoviors of people

with Dementio
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